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A Note from the CEO
Reflecting back upon this last year, the word that resonates strongly for me is “Grace”. This last year 
has been a year of tremendous upheaval, from the implementation of the Affordable Care Act, to the 
expansion of managed care for the Medicaid population statewide.

If you research the definition of the word ‘grace’, you will find that it is synonymous with: honor, esteem, 
kindness, favor, and mercy - all of which apply to the incredible changes happening within Helping 
Restore Ability. We were honored to be selected for inclusion in the Greatest Gift Catalog Ever, involving 
a public relations and media campaign that allowed us to reach over one million people throughout 
our community as never before. During our annual state audits, we received scores at the highest level, 
and state auditors were profuse in their esteem and recognition of the best practices demonstrated  
in our programs.

Each of these things led to increasing levels of support from our community, demonstrating the kindness and compassion of our 
community when they are made aware of the needs of their fellow neighbors. From the Arlington Women’s Club selection of our 
agency for their philanthropic efforts to the partnership with Mission Arlington to benefit those we serve, we’ve seen firsthand 
the strength of this community to rally around those in need. Our Board of Directors has grown tremendously over the last year, 
generously giving of their time and talent to support the agency’s growth and exploration of new business ventures in incredible 
ways. Known as our “Angel Warrior Team”, their wisdom and guidance have blessed us with tremendous favor, helping to use our 
strengths in new and innovative ways to meet the increasing and ever-changing needs of our clients, while fortifying our foundation 
to ensure sustainability for the future. 

And finally, through a combination of all of these things, I believe that we have been blessed with God’s favor and mercy to see us 
through times of great trial and testing. Over the course of the most recent fiscal year, the agency’s financial stability has grown 
tremendously. We are stronger now than we’ve ever been. Our mission is to promote independence and enrich the lives of those we 
serve, people of all ages with any type of disabling condition, predominantly those without other means to afford the care they so 
desperately need. The need continues to grow, and through His favor and mercy, we are Here for Good. 

Grace be with you as well,

Vicki Niedermayer, CEO

A Note from the Board President
Erma Bombeck once said “There is a thin line that separates laughter and pain, comedy and tragedy, 
humor and hurt.” This is certainly true for a person facing extreme changes and possibly losing his or her 
independence. Fortunately, Helping Restore Ability is there to extend a hand to get that person across 
the thin line. In these difficult economic times and changing healthcare system, Helping Restore Ability’s 
relevance and significance is more valuable than ever. With the ongoing and generous support from 
friends in the community and the staff at Helping Restore Ability, we are making dignity, self-respect and 
independence a basic human right for so many. 

Since 1977, Helping Restore Ability has provided caregiver services to the elderly and individuals with 
disabilities of all ages. Over the years, Helping Restore Ability has expanded its services and its reach to 
include the entire state of Texas. This year alone, Helping Restore Ability has served more than 800 clients, 
helping more families than ever before.  

It is such a great privilege to serve as Board President for Helping Restore Ability. I am incredibly proud of the hard work and 
compassion that I see every day. While we are excited that we have reached many milestones over the past year, we continue to work 
diligently to improve the care and services to those in the community that need it most. We are truly grateful for the contributions of 
time, energy and money that many of you have made to Helping Restore Ability over the years. We hope to count on your generosity 
and enthusiasm to promote independence and enrich the lives of Helping Restore Ability’s clients. On behalf of our Board of Directors, 
staff and the individuals we serve, we thank you and look forward to next year, and meeting challenges together.

Thank you again for supporting Helping Restore Ability.

Sincerely,

Doug Tonne, Board President
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Attendant years of service
Providing clients with compassionate, dedicated, skilled and knowledgeable caregivers is of utmost importance to Helping Restore 
Ability. To this end, we continue to expand our training and human resources supports to better meet the needs of those we serve.

• All attendants participate in a new hire orientation and receive  
 the Personal Attendant Services (PAS) Attendant Handbook,  
 which is updated regularly.  Orientation topics include Client Rights  
 and Advance Directives, Personal Care Tasks, Infection/Exposure  
 Control and Precautions, Risk Management/Safety in Home  
 Care, Emergency Preparedness, HIPAA (Confidentiality), Drug Free 
 Workplace, Harassment, and Abuse, Neglect and Exploitation.
• Attendants supporting United Way’s Healthy Aging and  
 Independent Living (HAIL) initiative also receive CPR and first- 
 aid training. MHMR attendants receive additional behavior  
 management training.
• Employees attend a comprehensive PAS attendant training  
 annually,  featuring presentations from the attendant manager and  

 human resources director. Following the most recent session, 95%  
 of those attending rated the content excellent. The highest rated  
 topic was Abuse, Neglect and Exploitation.
• The monthly “Did You Know?” newsletter keeps attendants  
 informed of client care strategies and benefits,  events and activities  
 within the agency.
• Each fiscal year, attendants complete at least an additional six 
hours of online training through aQuire. The training is self-paced, 
interactive and covers topics including physical and developmental 
disabilities, elder care, and more.  More than 60 training modules 
are available to enhance the level of skill and knowledge of our 
caregiving team.
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The Centers for Disease Control and Prevention makes a startling claim: “Today, about 50 million Americans, or one in five people, 
are living with at least one disability, and most Americans will experience a disability some time during the course of their lives. 
Anyone can have a disability.” Factor in accelerated Baby Boomer aging, and the result is a sharp increase in the need for services 
to care for people – services that offer independence, freedom, and dignity.

Those with a disabling condition run a broad range, from infants with a congenital disease, to toddlers diagnosed with autism, to 
teenagers now using a wheelchair after an accident, to parents who battle cancer, to grandparents diagnosed with Alzheimer’s. 
Those that we serve have 449 different diagnoses. Everyone knows someone who requires care — maybe a little, maybe around 
the clock — yet many of those who need care cannot afford it. Helping Restore Ability, through its 1,700 care attendants statewide 
offers that needed care, usually in their own homes on a sliding scale. Indeed, more than 98% of our clients pay nothing for the 
care we provide.

As the largest nonprofit in Texas to provide independent living services, we have done much work. Nonetheless, much work remains. 
We need your help to care for people with disabilities. 

• Helping Restore Ability serves 800 clients, providing more than 1.33 million hours of care last year alone.

• Helping Restore Ability operates at 3% administration costs.  That means 97 cents of every dollar you give goes directly to care for  
 people with disabilities.

• 98% of our clients have incomes at or below poverty levels, low enough that they qualify for Medicaid.

• Helping  Restore  Ability  provides  care  to  people with any disabling condition, both physical and intellectual. Cerebral palsy, 
autism, spinal cord injury,  developmental delay,  Down syndrome, multiple sclerosis,  Alzheimer’s, diabetes, quadriplegia and spina 
bifida are the most common diagnoses for which Helping Restore Ability provides care. We have a network of over 1,700 care 
attendants across the state of Texas to care for people with those diagnoses.

• 54% of those Helping Restore Ability serves are under age 35, while 34% of those we serve are under 18.

• We are based out of the DFW Metroplex, but we provide services statewide.  Currently, we provide services in 77 counties throughout  
 the state, with the highest concentration of clients in Tarrant and Dallas counties, followed by Denton, Collin, Johnson and Taylor.

• For every $1,000 we raise, we can initiate services for an additional person with a disability. Because the condition is typically  
 permanent, a client may receive services for years, often for the remainder of her life.

• For every $600 that is raised, we are able to train an expert care attendant. This includes training in CPR, first-aid,  SAMA training, 
video education materials, communicable disease prevention, completing background checks, and drug testing.  We only hire the 
top 20% of all candidates for caregiving positions.

QUICK FACTS
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Helping Restore Ability, an organization that provides services to 
promote independent living for individuals who might otherwise 
be confined to nursing homes, hosted its annual Holiday Open 
House on December 16th, with more than just the holidays to 
celebrate!  Along with the 2013 holiday season, Helping Restore 
Ability and its supporters came together to commemorate the 
retirement of long-term staff member Olivia Acosta and also to 
celebrate a well-deserved gift donated to Olivia by Centerpoint 
Builders.   

“It began as a retirement announcement,” Director of 
Development Paul Gravley remembers. “Vicki was letting the 
Board of Directors know of Olivia’s retirement from the agency 
after 32 years and next thing you know, David Gunderson is 
volunteering Centerpoint Construction to completely remodel 
the house.”

Having joined Helping Restore Ability in high school, Olivia 
has been with the organization for 32 years, and understands 
firsthand the struggles of Helping Restore Ability’s clients.  She 
herself is wheelchair bound and, upon retirement, planned to 
use her retirement funds to modify her home so she can remain 
there in the coming years.  Because her home’s current condition 
is not conducive to her restrictions, Dallas-based Centerpoint 
Builders has offered to help her achieve this goal.  Centerpoint, 
in conjunction with its parent company AUI and their combined 
network of subcontractors and suppliers, has volunteered its 
services to help convert her living space to make it ADA/Age in 
Place accessible.  

Renovations will start soon and are to include a master bedroom 
remodel and expansion; full kitchen remodel with new counter 
tops, fixtures, flooring, and cabinets at a wheelchair accessible 
height with knee space; conversion of existing bathroom into a 

walk-in closet; and conversion of a third bedroom into a master 
bathroom with new shower, toilet, vanity, flooring, lighting, and 
fixtures.

Centerpoint has been a longtime supporter of Helping Restore 
Ability and the immeasurable difference the organization is 
able to make in the lives it touches.  Helping Restore Ability 
is especially appreciative to Centerpoint for its dedication 
to the mission of the agency. All of this allows us to provide 
independence through opportunity, enriching the lives of those 
we serve.
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Through CDS, Helping Restore Ability served clients throughout 
the state of Texas in ten long-term care programs:

• Community Living Assistance and Support Services (CLASS) for  
 consumers whose disability occurs before age 22

• Medically Dependent Children Program (MDCP) for children  
 under 21 years of age

• Personal Care Services (PCS) for children under 21 

• Community Based Alternatives (CBA) for adults 21 and older

• Primary Home Care (PHC) for adults 18 and older

• Client Managed Personal Attendant Services (CMPAS) for 
 adults 18 and older (non-Medicaid eligible)

• Deaf Blind with Multiple Disabilities (DBMD) for all ages

• Home and Community-based Services (HCS) and Texas Home  
 Living (TxHmL) for people with intellectual disabilities

• Star+Plus managed care for adults (Medicaid waiver and  
 non-waiver programs)

• Deaf Blind Waiver (DBW) for all ages with congenital sensory  
 disabilities.

Helping Restore Ability’s heritage Personal Attendant Services 
(PAS) programs served 180 adult clients this past year. Our PAS 
attendants served clients in eleven counties, representing diverse 
backgrounds and various disabling conditions.

Through PAS, Helping Restore Ability provided direct service for 
clients through seven long-term care programs:

• Primary Home Care (PHC) for adults 18 and older  
 (Medicaid / DADS)

• Client Managed Personal Attendant Services (CMPAS) for adults  
 18 and older (non-Medicaid eligible)

• Star+Plus managed care for adults (Medicaid waiver and non- 
 waiver programs)

• Metrocare supported home living for persons with intellectual  
 and developmental disabilities through MHMR

• Healthy Aging and Independent Living (HAIL) for persons with  
 dementia or Alzheimer’s disease to provide respite for family

• Your Home...Your Way ® private duty in home care

• Caregiver Respite Care in home services for Veterans  
 (in partnership with the Area Agency on Aging of Tarrant County)

Most Common Client Conditions
• Polio

• Post-concussion syndrome

• Intellectual/developmental disabilities

• Chronic pain post-trauma

• Multiple sclerosis

• Cerebral palsy

• Muscular dystrophy

• Coronary atherosclerosis

• Cardiovascular disease

• Polyarthritis

• Disc degeneration

• Osteoporosis

• Spina bifida

• Spinal cord injury

CDS Payer Programs

CDS Clients by county

Pas Programs

PAS Clients by county
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Helping Restore Ability case manager Amy Stoffle has almost 
seen it all in her 15 years as a social worker – from the fear 
and frustration to the disappointment and anger of those 
desperate for help who don’t know where to turn.

But she has also seen the relief and the tearful gratitude of 
clients and their family caregivers when she finds that assistance.

“It is always great when you walk into a situation where 
someone is struggling and you know you have a solution for 
them,” she said. “As caseworker, it gives you such a feeling of 
purpose. You can’t help but think, ‘I’m here and I’m going to 
give them relief for whatever problem they have.’”

Sometimes just being awarded hours of attendant care is a 
huge relief for them, she says.

Amy helps about 130 clients at Helping Restore Ability, about 
half of whom are in the client-managed personal attendant 
services program.  

Before joining its staff, she had worked for a hospice 
organization, in a group home environment and with the Texas 
State School for the Deaf in Austin.

She has also been a caregiver.

“One thing I learned in the hospice environment is how much 
of a toll it takes on those taking care of a loved one – whether 
their disability is physical, mental or emotional.”

But the needs of clients are sometimes beyond their physical 
needs, she said noting that some need counseling, even 
emotional counseling.

“Everyone needs a support system but many need a social 
network, others to talk to and share with.”

She also helps those whose homes need modification for their 
disability.

“Many don’t know that they qualify for a program that can, for 
instance, help them get a door widened to accommodate a 
wheelchair,” she said.

“So often,” she says, “They simply don’t know that they don’t know.”

But as a Helping Restore Ability caseworker, she knows -- where 

help is and how to make the connection for the client.

Sometimes, the client and caregiver need help, she says, 
citing a woman who moved in with her parents after one had 
a stroke and could walk but was almost catatonic. The other  
has dementia.

Amy assisted in getting the parents on an interest list for 
permanent attendant services and completed care planning 
with the daughter to utilize the self-care resources the parents 
currently qualify for through Veterans Administration and 
Easter Seals. 

She also stays abreast of new programs that would benefit 
her clients. A recent presentation by Medicaid officials that she 
attended announced a new program for those with intellectual 
development disabilities is in the works.

 “The biggest group to fall through the cracks is those with a 
mental illness and no physical disability,” she said. ‘“A person 
with Obsessive Compulsive Disorder might try to make a meal 
five times a day. They would benefit from an attendant helping 
them perform daily living tasks so that they don’t spend their 
entire day trying to cook one meal or clean the bathroom over 
and over. At the moment, many don’t qualify for assistance or 
if they do the waiting list for attendant services can be over 
10 years.

When they do, she will be on top of the process.

Amy, who has a master’s degree from the University of Texas 
at Arlington, works with social work interns there, and says she 
reminds them that their field is a great opportunity to make a 
difference in peoples’ lives and not for just one age group or 
economic class.

Her example is any day with Helping Restore Ability.

“My motto would be...It takes a whole village. At Helping 
Restore Ability I alone cannot make much of a difference with 
each client without the help of each of my team members. If a 
program policy is not working for the people in our community 
than as a community (village) we have to become a united 
voice. The clients along with Helping Restore Ability have to 
be willing to advocate for the changes needed.”

“ It takes a whole village ”
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Our donors

$10,000 - $99,999
Paul E Andrews, Jr. Foundation

The Paulos Foundation

William And Catherine Bryce Memorial Trust

The Rees-Jones Foundation

Centerpoint Builders

Get Technology & Accounting Services

Helen Gertrude Sparks Charitable Trust

Stephen Speares

$1,000 - $9,999
Karen Meredith

Eric & Vicki Niedermayer

Smiley’s Studio, Inc.

Jeff Strother

Noel Vandever

Adolfson & Peterson Construction

Centene Corporation (Superior Health)

Realcom Solutions

Doug & Denise Tonne

Frick & Frack

Birken Olson

CESG

Donna Darovich

John Dycus

Advanced Mobility Systems Of Texas

American National Bank Of Texas

Coors Distributing Company Of Fort Worth

Dean & Jane Peyton, D.O.

Freedom Profit Recovery, Inc.

Healthspring (Bravo Health)

MacAdams Wealth Advisors Llc.

PSK, LLP

RCL Services Group

CFC Campaign

Axis Leadership Group Llc

Danny Espino

Gary W Baxter

$100 - $999
Stephen Booher

Spectrum Glass Coatings

Cathy Vahrenkamp

Sharon & Kevin Little

Michael Rogers

Shield Healthcare

John Reynolds

Allumed

Brandis Hancock

Probity Advisors Inc.

Bell Helicopter Charitable Contributions

Sewell Automotive Companies

Bonnie & Edward Noble

Chris Huff

Jason & Stephanie Byrd

Peter A. & Barbara B. Grenier

Richard O. Gumtau

Robert Liddell

Wendy Davis

Kathy Howlett

Michael Windhorst

Dave Woodward

Arlington Parks And Recreation

Camp Thurman

Brinson Benefits

Christie Hines

Helping Restore Ability would like to thank all of the dedicated donors who contributed during our fiscal year 2012-2013.  
Every penny counts as we continue to educate, advocate, enrich, and enable the lives of individuals with disabilities.
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Crown Plaza Invitational At Colonial

Kyle Ferguson

Lawrence & Mary Odom

Lynda Freeman

Network For Good

Plains Capital Bank

Steve Prenger

Sue Beets

Ratterree Heat And Air

Charlotte Niedermayer

Interlochen Health & Rehab

Golf Administration

J. Robert And Sandra Hester, Jr.

Christiane Youngblood

David Rodgers

Fraser Hay

Patricia Bourland

Barbara Dearing

Craig Lidell

Elizabeth Arnett

Jerome H. Mosman

Joan & Charles Duke

John O’Leary

Kevin Stratton

Lenette Nance

Lisa Coburn

Matt Robison

Mattie Parker

Mike Richards

Norma Quinn

Nuero Assistance Foundation

Patti Broyles

Phillip Polley

Stacey Dodson

Tony Blauvelt

UP TO $99
Christie Rentzel

Thomas V. Whinery, DDS

Ann Denton

Christopher and Mindy Geddie

Gracie Ward

Mike Burgess

Robin & Tim McCormick

Stephanie Buduhan

Susan Harris

Linda Hart

Angela Cappel

Tony Kemmet

Goodsearch

Anne A. Mott

Jake Hardin

Bryce Danley

Elzie Odom

Terri Young

America’s Charities

Christy Dang

Tom Thumb Good Neighbor Program

Deena Gemoets

Tiffany Thornton

Antoinette Bone

April Harris

Maria Montes

Helping Restore Ability
independence through opportunity
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The prospect of gaining valuable experience in her chosen profession of human resources prompted Marilee Marchioni to 
volunteer at Helping Restore Ability, but she believes the experience has also given her insight into the dedication of its 
staff and the needs of its clients.
And their hearts.
“This staff sincerely wants to help clients find what they need,” she said. “They recognize the value of the clients they serve 
and definitely put people first.”
Marilee helps with administrative tasks in human resources that range from helping with the pre-screening of attendants 
to shredding papers and filing, but it’s a labor of love, says the 29-year-old who has a degree in interdisciplinary studies 
from the University of Texas at Arlington. 
Marilee says she’s also been inspired by many of the clients and their fortitude. “Just because they have a set-back in life, 
they don’t give up.”
She was particularly touched by a client that adopted special needs children. “Parenting any child is difficult but it takes a 
special kind of person to take on the additional challenge of health issues,” she said.
The agency’s meticulous pre-screening process for attendants has also impressed her.
 “The questions are all the same, but their answers give us an idea of the kind of person they are -- and we want the best.”
She has memorized her “elevator speech,” the explanation she gives of Helping Restoring Ability’s mission, when she meets 
someone who is not familiar with the agency and time is limited. 
“We are a non-profit in Arlington that provides personal home health care for people with various disabilities.”
“You have to keep it short, sometimes,” she says with a smile.
 “This position has definitely given me the experience I needed,” said, “but I also know I’m contributing to something 
worthwhile. Even though I’m on the business side, I feel like I’m really helping. I have a sense of real purpose.”
 “So much of news today is dark, but there are still good people in the world and at Helping Restore Ability, I’m reminded that 
there are.” 

“ This position has definitely given  
 me the experience I needed ”
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Financial Overview
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Dyneka Craten began her work at Helping Restore Ability in 2010 as a care attendant because she wanted to make 
a difference in someone’s life.  She has made that difference by providing support and care to Dorothy, 94.  “She’s 
like a mother to me,” she remarks.  
Helping Restore Ability, a thought leader and advocate for persons with disabling conditions, is the largest nonprofit 
provider of in-home care attendant services across the state.
Dyneka provides in-home care for Dorothy so that Dorothy might remain independent, aging in place in her 
own home.  Helping Restore Ability’s mission is to promote independence through opportunity so that people 
may remain in their homes and out of institutional care.  Dorothy is able to stay in her home because Dyneka is 
there.  “I come in and make her bed, help her bathe, get dressed if needed, wash her dishes, help her to doctor’s 
appointments, and help her know when to take her medication,” Dyneka says. “I am there 6 days a week, we’ve 
become like family.”
In December, Amerigroup, an outside managed care company independent from Helping Restore Ability, provided 
Dyneka the prestigious “Caretaker of the Year” Award.  She was presented that award at the annual Christmas party. 
“I felt good about it- I was very proud and thankful. It was a big deal,” Dyneka said.  She attributes the quality of 
care she is able to provide to the impressive and constant training and support she receives from the agency. She 
says that “I’ve learned how to take better care of the client and the right way to do things, the proper ways to care 
for the client.”
Dyneka believes in helping other people. If she was not providing care and support for Dorothy at Helping Restore 
Ability, she believes she would be in a hospital because “I love taking care of people.” 
Helping Restore Ability is quite proud of the quality of care that it offers to its clients, and Dyneka is a shining 
example of the care and support that are provided by the network of more than 1,700 care attendants across the 
state.

“ I love taking care of people ”

“No disability or dictionary out there, is capable of clearly defining 
who we are as a person. It's only when we step out of that labeled 
box, that our abilities begin to be fully recognized, giving us a better 
definition of who we truly are as individuals!” - Robert M. Hensel

annual report 2012-2013 1.3.indd   12 6/18/2014   2:28:20 PM



2014-2015 FUndraising Events

Greatest Gift Catalog Ever
During the Holiday season 

http://greatestgiftcatalogever.org

Gunslinging for Independence
Sporting Clays Tournament

October 16, 2014
more information at 

www.helpingrestoreabilitiy.org

Gamechanger Casino Fundraiser 
Spring 2015

more information at 
www.helpingrestoreabilitiy.org

Hand in Hand Luncheon 
Summer 2015

more information at 
www.helpingrestoreabilitiy.org

Game Changer
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4300 Beltway Place, Suite 130  •  Arlington, Texas 76018 
Phone: (817) 469-1977  Fax: (817) 461-2334

www.HelpingRestoreAbility.org

Helping Restore Ability
independence through opportunity

Board of  Directors
Officers

Doug Tonne — Board President
COO/President, Debt Education and Certification Foundation

Birken Olson — Board Vice President
Founder, Backroads Partners

Jake Hardin — Treasurer  
President of Mansfield Banking Center, American National Bank

Antoinette Bone — Board Secretary
Attorney/Business Owner, The Law Office of Antoinette Bone, PLLC

Directors
April Harris - Safe Haven of Tarrant County 

Corbett Nichter - Adolfson & Peterson

David Gunderson - US Freedom Capital

Donna Darovich - Community Volunteer

Gary Baxter - G. Baxter Enterprises

Jane Mac Adams - Mac Adams Financial Group

John Holloran - Impartial Services Group, LLC

John Reynolds - Middlin Creative Film and Video

Karen Meredith - Meredith and Associates

Ross Robinson - Winstead Attorneys

Stephen M. Booher - City of Arlington

TJ Griffin - Christopher Reeve Foundation
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