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Congratulations: Helping Restore Ability 2010 Outstanding 
Not-for-Profit Organization of the Year Award!

On behalf of the Arlington Chamber 
of Commerce, the Center for 

Business and Community Development 
awarded Helping Restore Ability 
the 2010 Outstanding Not-for-Profit 
Organization of the Year Award. Several 
organizations were nominated but 
the Awards Selection Committee had 
the arduous task of selecting one 
winner. Carolyn Pope, from Southwest 
Securities FSB nominated Helping 
Restore Ability for the award. David 
Self and Scott Reading, from Frost 
Bank, and founding member John 
Dycus wrote recommendation letters 
to support Helping Restore Ability 

in the nomination process. The 
nominated agencies were evaluated 
on longevity, employment growth, 
service diversification, response to 
economic and business adversity, and 
civic engagement. After the preliminary 
application, the selection members of 
the Advisory Board of the Center for 
Business and Community Development 
conducted site visits to the final three 
nonprofit organizations to select the 
organization most deserving of the 
award this year. Several staff members 
from Helping Restore Ability were 
present at the 2010 Salute to Small 
Business Awards Luncheon at the Hilton 

Arlington Hotel to accept the award. Wes 

Jurey, President and CEO of Arlington 

Chamber of Commerce, awarded CEO 

Vicki Niedermayer and founding member 

John Dycus, both representing Helping 

Restore Ability, the awards. “All of this 

year’s nominees represented the best of 

the best,” said Mike Gerro, Chairman of 

the Center for Business and Community 

Development Advisory Board. “Making 

the final selection was a challenge for 

the committee, but I think we made 

good choices. The other finalists are 

worth noting for their accomplishments 

as well.”

HRAbility Times 
S p e c i a l  A n n u a l  R e p o r t  I s s u e
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Sometimes, when you’re in the midst of a storm, it 
can be difficult to see how good the rains can be and how 
necessary the cleansing is to the earth. That’s the image 
that comes to mind when I think back over this past year. 

This last year, the landscape of Helping Restore Ability 
has changed considerably. Some of it can be captured in 
sheer numbers, but the largest impact has been in the 
business of our agency. 

The first wave of change came with Helping Restore 
Ability being selected in a competitive process to 
participate in a year-long initiative, Community Wealth 
Venture. Together with seven other nonprofits in the North 
Texas area, Helping Restore Ability’s Executive Team 
attended monthly training sessions in Dallas, presented 
by nationally known speakers and coaches from 
Washington, D.C. These professionals then spent one day 
per month at our offices, resulting in the development of 
a comprehensive Business Plan, aimed at expanding the 
services we offer to those ineligible for Medicaid. This has 
provided an excellent training ground for our staff; giving 
us the knowledge and expertise we can carry forward in 
all future business planning processes to meet the ever-
increasing needs of our community. 

Warm and gentle rains of relief came in April with the 
awarding of grant funds to Helping Restore Ability through 
the new Directions Home initiative, funded by the City of 
Fort Worth and the United Way of Metropolitan Tarrant 
County. Though 62% of homeless people in Tarrant County 
were found to have some type of disabling condition, 
there were no efforts to reach out to the disabled 
specifically – until now. Helping Restore Ability was 
honored to be asked to partner with two different groups 
of grant recipients in the provision of intensive outreach 
and case management to the chronically homeless 
of Tarrant County. Together with Catholic Charities, 
Recovery Resource Council, Day Resource Center, and The 
Women’s Center, Helping Restore Ability now provides 
case management working with people with hearing 
impairments, Chronic Obstructive Pulmonary Disease, 
seizures, amputations, bipolar disorder, and many other 
types of chronic, serious health conditions that were 
previously unaddressed. One of our new clients was six 
months pregnant and living under a bridge in Ft. Worth. 
She recently gave birth to a healthy baby boy, and was 
able to bring him home to her new apartment, furnished 
with donated items including all of the necessary infant 
care supplies for this new little one to start life with hope. 
What an amazing thing to witness! 

A cloudburst of activity occurred in the fall of 2009, 
as the state of Texas allocated funding to reduce the 
waiting lists for services throughout the state by 10%. This 
means that over the course of the next 24 months, over 
8,000 people who have had no support at all to care for 
their family members with disabilities will get help for the 
first time. Helping Restore Ability has been on the front 
end of this effort, enrolling 36 new people into services 
in the month of August alone – a record number of new 
admissions in our 32 years of delivering services! And the 
waves just keep coming. Our staff now fly all over the state 
of Texas explaining services available and enrolling new 
clients into those services, at a rate never before seen in 
all of our history. 

Helping Restore ability serves on many local initiatives 
in recognition of our extensive experience and knowledge 
regarding services and supports for the elderly and 
disabled population. In April, 2009, Helping Restore 

Ability was a premier sponsoring agency for the Barbara 
Jordan Media and Journalism Awards held at the new 
Cowboys Stadium, recognizing efforts of the media 
across the state of Texas in promoting awareness of the 
contributions of Texans with disabilities. 

Our staff has served for the last two years on the 
Cowboys Stadium Accessibility Committee, planning and 
developing the new Cowboys Stadium, with the goal of 
constructing it to be the most accessible sporting facility 
in the world. 

Helping Restore Ability staff was also consulted in the 
planning for a managed care method of service delivery 
that will be similar to Evercare in providing enrollment and 
delivery of services for people with disabilities in 2011. 
Called the STAR+PLUS Advisory Committee, Helping Restore 
Ability is currently sharing with state representatives what 
worked and suggestions for change to make the system 
more responsive to the needs of those we serve.

Another venue for Helping Restore Ability’s expertise 
has been in the planning and coordination of a new 
fully accessible, barrier free playground for children with 
disabilities and their friends. Located at Randol Mill Park 
in Arlington, near the Miracle Field, this park is slated to 
begin construction in spring, 2010. New projects that our 
staff will be involved with soon include a $900 million 
renovation of Love Field Airport in Dallas, and renovation 
of Parkland Hospital in Dallas to make it fully accessible.

Many in our community have joined together with us 
to help. They include electricians, plumbers, hardware 
store owners, medical supply companies, Rotary clubs, 
churches, Arlington Women’s Club, apartment complex 
owners, pharmacies, adaptive equipment providers, high 
school students, and so many more. It has been through 
these partnerships that Helping Restore Ability’s ability to 
reach out and touch so many lives has been possible. 

A vast array of people volunteer their time and talents, 
including the Helping Restore Ability Board of Directors, 
our friends in the Helping Restore Ability Advisory Council, 
and the ever-expanding circle of volunteers that have 
installed computer programs, built ramps, painted, 
replaced flooring, provided legal services, and donated 
furniture, food, walkers, wheelchairs – and that’s just a 
partial list of the good they have done.

We have been able to see many dreams come true 
this year. I wish each of you could see the joy in the face of 
our new mom, formerly homeless, who now can wrap her 
arms around her newborn son and know without a doubt 
that he will have the future that she could never have 
given him alone. We’ve experienced many such moments 
this year, and it’s because we have your support that we 
get to witness those moments.

I invite each of you to come and be a part of this 
remarkable journey. It has truly been one of the most 
challenging years in all our history, but it has also been one 
of the most gratifying and blessed. There are many more 
lives to touch. Won’t you join us in reaching out and offering 
that embrace? Trust me; it’s a moment you will never forget. 
Remember that life is not about how many breaths you 
take, but how many moments in life take your breath away.

Blessings to you all,

Vicki Niedermayer
CEO/Executive Director

“Our Mission is to promote  
 independence and enrich the 
 lives of those we serve.”

 FROM THE DESK OF OUR CEO
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Thank You to Our Sponsors!

Thank you to our 
outstanding guest speaker, 

Lonnie Hannah, 
Paralympic Gold Medalist and 

IPC World Champion.

Frost Bank • Mrs. Roger Dycus • Probity Advisors, INC

Mrs. Becky Haskin • American National Bank • Mrs. Mary Warren

Tarrant County College • FirstRate, Inc. • North Davis Church of Christ

North Davis Church of Christ Ladies Auxiliary • Sweet Cheeks Cakes

Guzheng music provided by Amy Bai
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DiffeReNCe BetweeN COlD AND 
flu SYMPtOMS

Symptom 
Fever  

Coughing  

Aches 

Stuffy Nose 

Chills

Tiredness 

Sneezing 

Sudden
Symptoms

 

Headache 

Sore Throat 

Chest
Discomfort

Cold 
Fever is rare with a cold.  
 

A hacking, productive (mucus 
producing) cough is often 
present with a cold.

Slight body aches and pains can 
be part of a cold.

Stuffy nose is commonly present 
with a cold and typically resolves
spontaneously within a week.

Chills are uncommon with a cold. 

Tiredness is fairly mild with a 
cold.

Sneezing is commonly present 
with a cold.

Cold symptoms tend to develop 
over a few days.

A headache is fairly uncommon 
with a cold.

Sore throat is commonly present 
with a cold.

Chest discomfort is mild to
moderate with a cold.

SeaSonal or H1n1 Flu
Fever is usually present with 
the flu

A non-productive (non-mucus 
producing) cough is usually 
present with the flu (sometimes 
referred to as dry cough).

Moderate to severe aches and 
pains are common with the flu.

Stuffy nose is not commonly 
present with the flu.

60% of people who have the flu 
experience chills.

Tiredness is moderate to severe 
with the flu.

Sneezing is not common with 
the flu.

The flu typically has a rapid 
onset within 3-6 hours. The flu 
hits hard and includes sudden 
symptoms like high fever, 
aches and pains.

A headache is very common 
with the flu, present in 80% of 
flu cases.

Sore throat is not commonly 
present with the flu.

Chest discomfort is often severe 
with the flu.

Helpful Tips Page

Great strides have been made 
in the united States to treat 
people who are disabled with 
equality in the workplace. But 
normal, everyday interactions 
can be more troublesome for the 
roughly 500,000 people that use 
wheelchairs. 

 
eye Contact 
Speak directly to the person and look 
them in the eye like you would any 
other. If possible, sit down to talk 
if the conversation starts running 
several minutes long. 
wheelchair 
Don’t touch, lean on or hang 
anything from the person’s chair if 
you aren’t close with them. Regard it 
as part of their personal space. 
 Assistance 
Offer to help them move or get 
something, but don’t insist on it. 
People in wheelchairs have different 
levels of capability and will tell you if 
they need assistance. 
 Parking
Leave Handicapped spaces for 
people who need them. Even if the 
parking lot is otherwise empty, that 
extra-wide space is located near the 
building for those who really need it. 
Speech 
It’s fine to say words like “running 
around,” “walking,” “flying” 
and “rolling” when talking to a 
wheelchair user. They use the same 
expressions. 
Service Animals 
Don’t pet or play with a service 
animal that accompanies someone 
in a chair since their presence is 
meant for assisting that person. 

wheelchair 
etiquette

The symptoms of seasonal flu and H1N1 flu are similar, but how can you tell 
whether the symptoms point toward a cold or the flu? Some of the general 
differences are listed below.
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January 2009, Helping Restore Ability sent surveys to 
our PHC and CMPAS clients, asking them to rate their 
employees. Meeting our Core Values are the criteria for 
the award. Clients rate their service by the following 
questions: 

Is your attendant compassionate?1. 
Is your attendant reliable?2. 
Is your attendant trustworthy?3. 
Does your attendant go the Extra Mile?4. 
Is your attendant flexible?5. 
Does your attendant make a good first 6. 
impression?
Is your attendant a self starter and an 7. 
independent worker?

Some comments about our Super Star Attendants       
have been:

She is willing to change her plans to meet others needs•	
Says ‘good morning’ with a smile•	
Is on time, ready and cheerfully willing to assist me•	
She impresses people on her ability to care               •	
for others
She aids me in things I enjoy•	

Our Super Star Attendants for the 
first half of 2010 are:

 1st Quarter: Jean Brown
 2nd Quarter: Keisha Johnson 
 (photo unavailable)

The little things you do each day
have the power to affect a great many people.
You inspire us with your willingness
and ability to help others.
You take on the world, one day at a time,
continuously searching for a way
to make things better, seizing the 
opportunity to improve everyday life!
 

Thank you for being our Super Star……
You make a world of difference! 

SuPeR STARS!

Jean Brown

Helping Restore Ability Core Values
We deliver GREAT customer service.

Our services are flexible, based on client preference.

Our staff are compassionate, reliable, and trustworthy.

First impressions are important to us.

We go the extra mile for the clients we serve. 

Autonomy and independence are valued, taking ownership is supported.
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Helping Restore Ability is in need of 
volunteers. This is your chance to join us for 
a rewarding volunteer opportunity. Maybe 
you’ve been thinking about reaching out, 
changing your priorities, wanting to make 
an impact in your community. An amazing 
opportunity and exceptional experience 
awaits you at Helping Restore Ability. 

For more information, please call 
Rosalie Crain at 817-469-1977 or e-mail at 
lcrain@hratexas.org.

September 15, 12:00 to 1:00pm - fRee Helping Restore 
Ability lunch & learn

[ October is National Disability Awareness Month ]

October 20, 12:00 to 1:00pm - fRee Helping Restore Ability 
lunch & learn

November 17, 12:00 to 1:00pm - fRee Helping Restore 
Ability lunch & learn

Helping Restore Ability FREE Lunch & Learn:
Come join us each month on the third Tuesday of the month from 12:00 to 1:00pm to 
learn more about Helping Restore Ability and all the wonderful work we do to promote 
independence and enrich the lives of those we serve! Please RSVP to Jennifer at 817-469-
1977 or e-mail her at jwatelski@hratexas.org 

National Disability Awareness Month: 
Did you know…..Congress designated each October as National Disability Employment 
Awareness Month (NDEAM). The Office of Disability Employment Policy has the lead 
in planning NDEAM activities and materials to increase the public’s awareness of the 
contributions and skills of American workers with disabilities. Various programs throughout 
the month also highlight the specific employment barriers that still need to be addressed 
and removed.

This effort to educate the American public about issues related to disability and 
employment actually began in 1945, when Congress enacted a law declaring the first week 
in October each year “National Employ the Physically Handicapped Week.” In 1962, the 
word “physically” was removed to acknowledge the employment needs and contributions of 
individuals with all types of disabilities. In 1988, Congress expanded the week to a month 
and changed the name to “National Disability Employment Awareness Month.”

At Helping Restore 
Ability, volunteers are 

the heart of our programs 
and we welcome and 
encourage volunteers 
of all walks of life to 

consider volunteering.

Volunteer opportunities available:
• Website support
• Grant writing
• Serve on the Helping Restore 

Ability Board of Directors
•  Serve on the Annual Hand in Hand
 Luncheon Planning committee 
• Serve on the Marketing Committee 
• File, shred and general office 

assistance

SAve tHe DAteS inVOLved
UNTEER

Helping Restore Ability is one of five nonprofit 
organizations in the Fort Worth area to receive 

a $5,000 grant to host a Student Leader for 8 weeks 
as an intern. With over 460 applications in the 
Dallas and Fort Worth area, 10 Student Leaders were 
chosen based on their achievements. Selections 
were based on: scholastic ability, leadership 
skills, community involvement, and teacher 
recommendations. This year’s Student Leader with 
Helping Restore Ability is Mandeep Minhas, who 
just graduated from James Martin High School and 
will be attending the University of Texas at Arlington 
this fall. Minhas will be working alongside Helping 
Restore Ability staff members for 7 weeks and will 

leave in mid-July for an all expenses paid, Student 
Leadership Summit in Washington D.C. Not even 
midway into his internship at Helping Restore Ability, 
Minhas has this to say about his experience already; 

“I am learning what Bank of

 America planned on me to

 learn: valuable civic, social,

 and business leadership skills.” 

Bank of America Student leaders Program®  
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How does  our Annual Operating Revenue  grow? 
2007  $9,045,689 
2008  $10,161,493 
2009  $11,622,363

Who do we serve? 
Children under 18 40%
Adults over 65  25%
Ages between 19-64 35%

Where Does Our Support Come From? 
Donations  $  41,080 
Government Contracts  $ 11,245,963 
Investment Income $ 335,320 
TOTAL  $ 11,622,363 

Where are the dollars going? 
Management & General   2.3%
Program Services 97.7%

Program 
Services  97.7%

Management & 
General   2.3%

Donors 2009
$5,000 and above
The Paulos Foundation

Eric & Vicki Niedermayer

$1,000-$4,999
Dean Peyton, D.O.

Mary Warren

Robert McCarthy, Sr.

$500-$999
Becky Haskin

$100-$499
Kiwanis Club of Arlington

Dennis E. Rasing

Northwest Christian Club

Edna Louise Laine 

Sarah McCorkle

Lockheed Martin 

Vought Systems

William Carl Raecke 

Richard O. Gumtau

Christine Marcin

Cynthia Gutierrez

Anna Bustamante

Don Fearing

Lawrence Odom

Steven Booher

Marilyn Alford

$10-$99

Harold & Judy Schneider

John Bailey

Diane Hughes

James Baker

Dave Woodward

Special Annual Report 
2008-2009
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Helping Restore Ability 

is a licensed, nonprofit 

agency whose mission is, 

“to promote independence 

and enrich the lives of 

those we serve.” HRA 

provides in-home personal 

attendant care and 

homemaker services, as 

well as home health care, 

to people of all ages with 

any type of disability.

the American Airlines Business extrAA program is a travel incentive 

program that rewards non-profits like ours for their loyalty to 

American Airlines. Helping Restore Ability can earn valuable points 

towards the Business extrAA program and get discounted flights to 

help our clients all around texas. Helping Restore Ability will earn 1 

point for every $10 spent from Dfw and 2 points for every $10 spent 

going into Dfw. You can still continue to use your own American 

Airlines Advantage number and receive your mileage, this is just one 

extra step in earning valuable dollars to help our non-profit. 

to earn points for Helping Restore Ability, when booking 
with American Airlines: 
	 •	Use	our	Business	ExtrAA	Account	Number:	801585	
  during checkout in the Passengers Details page, it  
  must inputted when making the initial booking.

You can make reservations through your travel Agency, online at 

AA.com or directly with American Airlines at 800-433-1790.

To promote independence and 
enrich the lives of those we serve

HelPiNG ReStORe  ABilitY

1635 W. Division Street

Suite A

Arlington, TX 76012

NONPROfit ORG

uS POStAGe 

PAiD
ARliNGtON tx

PeRMit # 431

Support HRA when you fly American Airlines


