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Helping Restore Ability – Proud Sponsor 
of the Barbara Jordan Media Awards 
More than 350 guests, some with 

wheelchairs, walkers and guide 
dogs, toured the Cowboys Stadium and 
learned how architects designed the 
$1.1 billion venue with accessibility in 
mind.

Spacious plazas, large elevators, 
accessible parking, power-assisted 
doors and accessible-ready ramps, 
restrooms, concessions and water 
fountains are just a few of the amenities 
showcased in the 2.3 million square-foot 
facility during the 26th Annual Barbara 
Jordan Media Awards Luncheon.

According to HKS Architects, the 
world’s largest stadium was designed 
with a thoughtful and steadfast 

commitment to guests with disabilities 
while raising the bar on accessibility 
standards. It is estimated that about 10 
percent of the world’s population lives 
with a disability. 

The statewide event on June 12 was 
hosted by the Arlington and Texas 
Governor’s Committees on People With 
Disabilities. 

Following the tours, guests 
applauded the contributions of media 
professionals whose stories positively 
and accurately portray the challenges of 
people with disabilities. WFAA-TV Dallas, 
Texas Country Reporter, Scottish Rite 
Learning Center of Austin, the Austin 
American Statesman and San Antonio 

Express News were among the honorees 
receiving gold medallions.

Receiving special awards for their 
work on the Stadium were Stadium 
General Manager Jack Hill, Cowboys 
Executive Vice President Charlotte Jones 
Anderson and stadium architect HKS, 
Inc. of Dallas.

Guests visited with vendors and 
participated in a silent auction that 
benefited the UT-Arlington Movin’ Mavs 
Wheelchair Basketball program. 

In addition to a greeting on the 
world’s largest video board, Event 
Chairperson Donna Anderson welcomed 
guests to the best NFL stadium in the 
world! 

HRAbility Times 
F a l l  2 0 0 9



2  www.helpingrestoreability.org 

Officers
John Haenes, 
President

Dr. Nancy Spears, Ph. D, 
Vice President 

Mamie Bevers,
Secretary

Mark A. Melton,
Treasurer

Directors
Becky L. Haskin
David Self
Della Sowunmi
Doug Tonne
Jim Bradshaw
LaPrelle “Malik” Mainor
Lawrence D. Odom
Rodney Kaufman
Shelley Glinsky
Stephen M. Booher

Advisory Board
Penny Acrey, LMSW    
Donna Anderson    
LaShaun Bold    
Ray Bold    
Michael Cinatl    
Carrie H. Cummings    
Donna Darovich    
John Dycus    
Lynda Freeman    
Stephanie Gillespie    
Gary Hardee    
J. Robert Hester, Jr.    
Sally Hopper    
H.G. “Skip” Leffler    
Mike Love    
Dan Morales    
Joan Moyer     
Eric Niedermayer    
Elzie Odom    
Dean Peyton, D.O.    
Carolyn Pope    
Steve Prenger              
Dr. Allan Saxe   
Anita Schorn    
Angie Summers    
Gena Swett    
Ellen Timberlake-Volz    
Mary Warren

Graduate psychology researchers at 
Duke University demonstated the value of 
hope a few years ago. They filled two vats 
with water and placed a rat of comparable 
age, weight and strength in each one. One 
vat was sealed (although it did have a 
concealed source of oxygen), and the other 
was left open. 

Both rats began to swim instinctively, but 
the rat in the sealed tank sensed a limited 
air supply, saw no escape, and gave up. The 
poor creature stopped swimming, sank to 
the bottom and drowned in less than four 
minutes. 

The other rat, seeing the opening at the 
top and with apparently unlimited oxygen, 
swam continuously for 36 hours without 
sleep or food, before the experiment was 
mercifully stopped. The conclusion: Where 
there is hope, there is life. 

At Helping Restore Ability we offer hope 
in every form imaginable. Sometimes it’s 
a warm voice on the phone. Sometimes 
it‘s an e-mail reply to a desperate question 
we’ve heard a thousand times. Sometimes 
it comes as a hug offered to someone 
grieving a new diagnosis. 

Imagine getting this call: “I am 32 weeks 
pregnant, have had a stroke, cannot drive 
or feed myself, must use a wheelchair, and 
my husband works full time outside our 
home. I really want to be able to bring my 
child home from the hospital, but I will need 
help taking care of her. Can you help me?”

More than 100 times a day, someone 
contacts our agency seeking hope. Our 
trained staff of 20 professionals offers all 
of our years of experience to each caller, 
helping him or her navigate the social 
services maze and offering assurance that 
we will assist throughout the process.

Our mission is to “promote 

independence and enrich the lives of those 
we serve,” and each word was chosen to 
convey not only purpose but mind-set. 
Helping Restore Ability has had tremendous 
opportunities to serve recently, among 
them:

Having a representative on the •	
ADA Accessibility Task Force for 
construction of the new Cowboys 
Stadium
Being a sponsor for the 26•	 th annual 
Barbara Jordan Journalism and Media 
Awards at the stadium in June
Participating in the Arlington •	
Mayor’s Committee for People with 
Disabilities
Helping plan an accessible park for •	
children with disabilities and their 
siblings in conjunction with the city
Partnering with three other social •	
service agencies to reach out to 
Tarrant County homeless people 
with disabilities, providing case 
management, housing and links to 
long-term services 
Serving on a new ADA task force •	
charged with providing input for a 
$900 million upgrade at Dallas Love 
Field

Together with our Board of Directors, 
Advisory Council and volunteers, our agency 
has been blessed with ever-increasing 
levels of responsibility and opportunity. The 
81st Texas legislative session just ended, 
and funds were allocated to enroll 10 
percent of those with disabilities waiting for 
state services. There it is again — hope! 

Where there is hope, there is life. 
What an honor it is to serve as the bearer 

of hope. Come join us.

How important is hope?

 FROM THE DESK OF OUR CEO
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The city of Fort Worth and its partner 
agencies, including Helping 

Restore Ability, are working to make 
homelessness a short-term and non-
recurring experience in Cowtown by 2018 
through the Directions Home program. The 
countywide program seeks to increase the 
supply of permanent supportive housing 
and expand opportunities and service 
linked with accountability.

As a grant team partner with Catholic 
Charities, Day Resource Center for the 
Homeless, the Recovery Resource Council 
and the Women’s Center, HRA provides 
case management specializing in the 
disabilities of physical and mental illness, 
addiction and aging. Grant funding from 
the city covers a significant portion of 
the salaries of 1.5 full-time HRA case 
managers, who assess, counsel, refer 
and train disabled homeless clients in 
securing and maintaining stable housing 

and returning to productivity.
Donations to Helping Restore Ability 

support case manager expenses for 
mileage, computer usage, administration 
and wages that exceed grant funding. 
Each client receives a Fort Worth Housing 
Authority voucher to subsidize rent. 
HRA case managers assist the client 
in qualifying for and finding housing, 
signing a lease and obtaining the basic 
necessities to set up a household.  

Our clients come to us with nothing but 
a few clothes. They need furniture, plates, 
cleaning supplies, paper goods, towels, 
bedding — everything — approximately 
$1,500 worth of items to outfit an 
apartment from scratch. Partners are 
being sought to adopt 12 client families, 
the members of which include singles 
and women with children. Two families 
have been adopted by the HRA Board of 
Directors and the agency’s employees.

A special thank you goes out to the following people, organizations and companies 
for helping us to assistant our clients with basic household needs, furniture and 

everyday supplies to furnish their new apartments.  
Helping Restore Ability Staff•	
Helping Restore Ability Board of Directors and Advisory Board•	
The Arlington Woman’s Club•	
Agape Metropolitan Community Church•	
Big Lot – Arlington•	
Pratt & Whitney•	
Mr. & Mrs. Robert McCarthy•	

If you would like to help with items for our clients please visit our website for a list 
of needs, contact our Director of Marketing and Development, Stephanie Melchert-
Smith at 817-469-1977 or e-mail her at ssmith@hratexas.org for more information. 
Thank you for your support!  

Helping Restore Ability is 
helping the disabled through 
“Directions Home” 

Thank you to the following
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HOw TO AvOiD HeAT STROke
It’s summer in North Texas and anyone 

who has been through one of these 
will tell you, it gets hot and humid. And 
excessive heat is dangerous, especially to 
young children and the elderly. 

Of the several types of heat-related 
illnesses, the most serious — even life 
threatening — is heat stroke. Dallas 
County reported 11 heat-related deaths 
last year, and they all likely could 
have been prevented had the proper 
precautions been taken.

Avoid being outside the hottest part •	
of the day. Exercise in the evening or 
morning when temperatures are cooler.
If your house lacks air conditioning, •	
spend a few afternoon hours at a 
local library or mall. For Dallas County 
residents, the Heat Hotline, (214) 819-
6001, offers help obtaining a free air 
conditioner or with paying utility bills.

When working or playing outside, take •	
frequent breaks to hydrate yourself, but 
avoid alcohol, coffee, tea and most soft 
drinks as they can cause dehydration. 
Instead, drink plenty of water or sports 
drinks such as Gatorade.
Wear a hat outdoors and loose, light-•	
colored clothing. A wet handkerchief at 
your neck or shoulders works wonders, 
or spritz yourself occasionally with a 
spray bottle or water hose. A cool bath 
or a shower will also keep your body 
temperature down.
Never leave a child or pet in a closed, •	
parked car. Not only is this potentially 
very dangerous, but you could be 
charged with a Class C misdemeanor 
or a felony depending on the 
circumstances.
Know the signs of heat-related illness 

— dizziness, nausea, headaches, muscle 
cramps. Should you experience any of 

these, find shade and sip water or a 
sports drink. Ignoring them may lead 
to heat stroke. The symptoms: high 
body temperature and the absence of 
sweating; hot, flushed dry skin, rapid 
pulse and difficulty breathing; strange 
behavior, hallucinations, confusion, 
agitation and disorientation.

If you believe a person is suffering 
from heat stroke, immediately contact 
emergency personnel. Move the victim 
indoors or into the shade. Loosen or 
remove any tight clothing and apply 
cool water to the person’s skin, and 
then fan him to promote sweating and 
evaporation. If possible, apply ice packs 
under the armpits and the groin area 
to help lower body temperature. If the 
person can swallow, give him water  
to drink, but only small amounts at a 
time.

Helpful Tips Page

The Home Safety Council has 
launched a consumer-friendly site 

– www.homesafetycouncil.org with 
resources to help caregivers keep 
their families safe.  

The site follows a life-stage 
approach, offering safety tools and 
resources for caregivers of all ages. 
Visitors can complete interactive 
quizzes and a survey that generates a 
safety plan and checklist for specific 
lifestyles.

According to the survey:
•	 99	percent	of	parents	agree	

it’s important to keep their 
family safe.

•	 13	percent	of	caregivers	have	
installed grab bars in most of 
the tubs and showers

•	 32	percent	of	caregivers	
admitted the stairways and 
hallways in their homes are 
not well lit and clear of clutter.

•	 49	percent	of	caregivers	
have not installed a carbon 

monoxide alarm in their 
home.

•	 60	percent	store	the	
medications in their homes 
in high cabinets secured with 
cabinet locks

•	 26	percent	have	planned	and	
practiced a fire escape plan.

•	 22	percent	leave	the	stove	
unattended while cooking at 
home.

Source: Star-Telegram 

Getting a grip on grab 
bars and safety tools



5 •  •  •  •  •  •  To promote independence and enrich the lives of those we serve • •  •  •  •  •

Starting January 2009 Helping Restore Ability sent surveys 
to our PHC and CMPAS clients, asking them to rate their 
employees. Meeting our Core Values are the criteria for the 
award. Clients rate their service by the following questions: 

Is your attendant compassionate?1. 
Is your attendant reliable?2. 
Is your attendant trustworthy?3. 
Does your attendant go the Extra Mile?4. 
Is your attendant flexible?5. 
Does your attendant make a good first impression?6. 
Is your attendant a self starter and an independent 7. 
worker?

Some comments about our Super Star Attendants have been:
She is willing to change her plans to meet others needs.•	
Says ‘good morning’ with a smile•	
Is on time, ready and cheerfully willing to assist me•	
She impresses people on her ability to care for others.•	
She aids me in things I enjoy•	

Our Super Star Attendants for the first half 2009 have been
January Sandra Gomez (photo not available)
February Darlene White
March  Amy Dawn Jones
April  Nicole Tinsey
May  Devin Alexis
June  Perlie Dukes

SuPeR STARS!

Perlie DukesDevin AlexisNicole Tinsley

Amy Dawn JonesDarlene White

(Left to right) Nicole Tinsley, Vicki Niedermayer and 
 Connie Duckworth

Helping Restore Ability Core Values
We deliver GREAT customer service.

Our services are flexible, based on client preference.

Our staff are compassionate, reliable, and trustworthy.

First impressions are important to us.

We go the extra mile for the clients we serve. 

Autonomy and independence are valued, taking ownership is supported.
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On May 29 2009, Helping 

Restore Ability celebrated 32 years 

of successfully assisting people in 

remaining in their homes, as active 

members of the community, while 

avoiding placement in nursing 

homes and other institutions.  

Thank you to all that came to help 

celebrate with us and to Mayor 

Robert Cluck by proclaiming May 

29, 2009 as  Helping Restore 

Ability Day. 

Thank you to Don Fearing for 

serving on our board for the 

past  6 years. We will miss 

you and hope to see you 

again soon. 

(left to right) John Dycus, Jenny Dycus, Stephen Booher, Terri Willingham, Vicki Niedermayer

(left to right) John Dycus, Don Fearing, John 
Haenes, Vicki Niedermayer

Helping Restore Ability Celebrates 32 Years 

Thanks to a partnership with the Texas Rangers and the 

“Rangers Pals” program, Helping Restore Ability can 

provide our hard-working staff and attendants and our 

wonderful clients with free tickets to a ballgame. Thank 

you, Texas Rangers Baseball Club. Go Rangers!

Play Ball!

Just hanging at the Ranger Game
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Helping Restore Ability is 
in need of volunteers. This is 
your chance to join us for a 
rewarding volunteer opportunity. 
Maybe you’ve been thinking 
about reaching out, changing 
your priorities, wanting to make 
an impact in your community. 
An amazing opportunity and 
exceptional experience awaits 
you at Helping Restore Ability.  
For more information, please  
call Terri Willingham at  
817-469-1977 or e-mail at 
twillingham@hratexas.org.

September 15, 12:00 to 1:00pm - FRee Helping 
Restore Ability Lunch & Learn

[ October is National Disability Awareness Month ]

October 20, 12:00 to 1:00pm - FRee Helping Restore 
Ability Lunch & Learn

November 17, 12:00 to 1:00pm - FRee Helping 
Restore Ability Lunch & Learn

Helping Restore Ability FREE Lunch & Learn:
Come join us each month on the third Tuesday of the month from 12:00 to 1:00pm to 

learn more about Helping Restore Ability and all the wonderful work we do to promote 

independence and enrich the lives of those we serve! Please RSVP to Jennifer at 817-

469-1977 or e-mail her at jwatelski@hratexas.org 

National Disability Awareness Month: 
Did you know…..Congress designated each October as National Disability Employment 

Awareness Month (NDEAM). The Office of Disability Employment Policy has the lead 

in planning NDEAM activities and materials to increase the public’s awareness of 

the contributions and skills of American workers with disabilities. Various programs 

throughout the month also highlight the specific employment barriers that still need 

to be addressed and removed.

This effort to educate the American public about issues related to disability and 

employment actually began in 1945, when Congress enacted a law declaring the first 

week in October each year “National Employ the Physically Handicapped Week.” In 

1962, the word “physically” was removed to acknowledge the employment needs and 

contributions of individuals with all types of disabilities. In 1988, Congress expanded 

the week to a month and changed the name to “National Disability Employment 

Awareness Month.”

At Helping 
Restore Ability, 
volunteers are 

the heart of our 
programs and 
we welcome 

and encourage 
volunteers of 
all walks of 

life to consider 
volunteering. 

SAve THe DATeS inVOLved
UNTEER
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To promote independence and 

enrich the lives of those we serve

Helping Restore Ability is a 

licensed, nonprofit agency 

whose mission is, “to 

promote independence and 

enrich the lives of those we 

serve.” HRA provides in-home 

personal attendant care and 

homemaker services, as 

well as home health care, to 

people of all ages with any 

type of disability.

HeLPiNG ReSTORe  ABiLiTY

1635-A W. Division

Arlington, TX 76012

NONPROFiT ORG

uS POSTAGe 

PAiD
ARLiNGTON Tx

PeRMiT # 431

HELPING RESTORE ABILITYHelping

Restore  

Ability

every time you shop at 
kroger, earn money for HRA!

kroger Shopping 
Shop at kroger and earn money for Helping Restore Ability, simply 

take this bar code into kroger and have them add it to your kroger 

Plus Card and you will start to earn money for HRA! it is that simple.


