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he state of Texas has more than 139,000 people with 
disabling conditions waiting for personal attendant care 
services.  Some have been waiting for more than a decade. 
Helping Restore Ability, as the largest nonpro�t provider of 
these services in the state of Texas, o�ers in home support 
care to anyone of any age diagnosed with any disabling 
condition. �e agency provided almost 1.5 million hours of 
service last year alone, and is looking forward to doing more.   
�at opportunity is coming in 2015.

Helping Restore Ability received notice that 39,000 of those 
139,000 people will be able to start services in the next year. 
�is wonderful blessing o�ers children and adults alike the 
needed support to stay in their homes and out of 
institutional care.  �is also means unprecedented growth 
for the agency because the agency is poised to potentially 
double the number of clients served. Based on the number 
of people who have been enrolling into services just in these 
�rst few months of the rollout, the agency may provide more 
than 2.5 million hours of care in the next year alone. 

Helping Restore Ability CEO, Vicki Niedermayer, speaks 
about the growth, saying “people have been waiting for 
services for a long time. I’m excited and honored to be able 
to o�er support for that grandmother with Alzheimer’s or 
that child with Autism all across the state of Texas.”

While a blessing for those that are in need of the services, 
support, and care that Helping Restore Ability o�ers, it also 
poses a signi�cant challenge for the agency.  While there are 
opportunities for reimbursement from state funds once 
services are delivered, any enrollment costs including 
training of attendants is not covered.  Much of the agency’s 
e�ort is focused on raising enough funds to train attendants 
and enrolling people into services. After a record setting 
fundraising year in 2014, the agency hopes to do even more 
so that people living with disabling conditions will live a life 
of independence and opportunity.   
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Helping Restore Ability, a nonpro�t 
organization dedicated to serving the 
needs of Texans with disabilities, has 
been chosen as the 2014-2015 
bene�ciary of all fundraising activities 
conducted by Attorneys Serving the 
Community (ASC), an organization 
comprised of more than 400 women 
attorneys and law students from the 
Dallas/Fort Worth area. 

ASC chooses a single area agency each 
year as the recipient of its three annual 
fundraising e�orts, based on a rigorous 
application process, complete with site 
visits and a �nal presentation to the 
general membership. �e money raised 
by ASC will assist Helping Restore 
Ability to deliver critical services to 
Texas children, teenagers, adults and 
seniors with disabling conditions. 

“According to the U.S. Census Bureau, 
nearly 408,000 people in Dallas and 
Tarrant counties have some kind of 
physical or cognitive disability,” said 
Vicki Niedermayer, CEO of Helping 
Restore Ability. “�e support of ASC 
will enable us to serve more people of 
all ages with any type of disabling 
condition. We are very grateful and 
blessed to partner with such a 
remarkable organization.”

Since 2008, ASC has distributed more 
than $1.2 million in funding to select 
organizations throughout the 
Dallas/Fort Worth area. �e 
organization also helps local nonpro�ts 
bene�t from increased public awareness 
by promoting the services of its 
bene�ciaries. 

 “ASC wants to help make a positive 
impact on our community,” said Kelli 
Hinson, the lead chair for Attorneys 
Serving the Community and partner at 

Carrington, Coleman, Sloman & 
Blumenthal, L.L.P.  “We are thrilled to 
work with Helping Restore Ability 
because we know that this organization 
makes a signi�cant di�erence in 
people’s lives.” 

Attorneys Serving the Community 
raises funds through three signature 
events: 

1.  �e Heart and Sole 5K, held on 
February 14 at White Rock Lake in 
Dallas

2.  ASC Silent Auction, held April 30 
at 7 for Parties.

3.  1,200-person ASC Luncheon, held 
June 12 at the Dallas Omni featuring a 
di�erent celebrity speaker each year. 
�is years speaker is Dick Hoyt. In 
2014, the ASC luncheon featured 
Academy Award nominated actress 
Viola Davis, star of the award-winning 
2011 �lm �e Help. 

�e organization is actively recruiting 
sponsors for 2015 events.

Helping Restore Ability selected as 
sole beneficiary of Attorneys Serving 

the Community.
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Reeve Foundation and 
Helping Restore ABility

 Partner together

My name is TJ Gri�n, 
and I am a client of 
Helping Restore Ability 
and have been for 15 
years. I also currently 
serve on the Board of 
Directors. Without 

Helping Restore Ability I would be unable to do my job 
at the Christopher Reeve Foundation. I am the Gulfwest 
Regional Coordinator for the Reeve Foundation’s Peer & 
Family Support program (PFSP), our national peer 
mentoring program. �e PFSP provides critical 
emotional support as well as local and national 
information and resources to people living with 
disabilities, their families and caregivers. Since the 
program began to train peer mentors in October 2011, 
we have conducted 40 training sessions across the 
country. We have certi�ed over 380 peer mentors in 33 
states. We have mentored over 1,420 peers and have over 
3,800 encounters with peers.
Why do we have a peer mentoring program? We feel our 
community is at a critical juncture. We have seen 
insurance reimbursements of hospital stays for newly 
injured individuals tragically reduced, and the shrinking 
and shuttering of services at local and state levels. �ere is 
an ever-widening void in services and supports to those 
that live with disabilities and those that care for them, 

and this void will most likely continue to grow. We 
believe a national peer mentoring program can help to �ll 
that void.
Peer mentoring is not a “nice to have” resource for our 
community; rather, it is a crucial support because peer 
mentoring is arguably the most direct and bene�cial way 
to assist those living with disabilities, their families and 
caregivers. �e assistance and guidance from someone 
who is thriving with the same or similar disability, or 
from an experienced family caregiver of someone living 
with disabilities, does much to calm and focus 
individuals that are disabled.
We want to let you know that you are not alone--trained 
certi�ed peer mentors are at the ready and available to 
help. �ere is no cost for the mentor relationship, there is 
no set time or scheduled meetings. �e service is for you 
and works around your need from the mentor. We have 
mentors that meet with their peers via email, phone, 
Skype and in person. It is up to you and your mentor to 
coordinate how and when you want to communicate.
If you are interested in having a peer mentor relationship 
or learn more about the PFSP please go to 
christopherreeve.org/peer or email me at
GulfwestRC@ChristopherReeve.org to learn more.
We encourage you to forward this on to anyone you 
think may be in need of mentoring. I look forward to 
speaking with you!

Special Needs Seminar
Helping Restore Ability is hosting 
a series of FREE seminars to 
provide important information 
on how to protect the long term 
�nancial and legal needs of children 
with disabilities. Parents of any aged 
children with any type of special 
needs are welcome and encouraged 
to attend. 

Aaron Shutt, estate planning 
attorney, will present information 
on Speical Needs Trusts.  He 
will explain how a Special Needs 
Trust can help maintain your 
child's eligibility for SSI, Medicaid 
and other assistance programs 
throughout their adult life. 
Jason Smith, Financial Advisor with 

Edward Jones, will cover common 
strategies used to fund a Special 
Needs Trust. 
Vicki Niedermayer, CEO with 
Helping Restore Ability, will 
share information on community 
resources available to those with 
disabling conditions.
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 November was National Caregiver Month, a time to recognize 
the efforts of  those who serve seniors and others with 
disabilities, and one local caregiver is at the top of  that list in 
Texas.
Guillermina (Mina) Arredondo of  Fort Worth was named 
statewide Attendant of  the Year by the Personal Attendant 
Coalition of  Texas, an organization that advocates for the rights 
of  personal attendants and supports seniors and people with 
disabilities.
Arredondo is a personal care attendant for Helping Restore 
Ability, a Texas nonprofit agency that delivers caregiver services 
and access to other resources for Texans with disabilities. 
Arredondo serves clients with a variety of  disabilities and 
diagnoses, and was chosen Attendant of  the Year for her hard 
work and dedication to serving the clients in her care. 
“We have clients call each week praising Mina to tell us she has 
changed their lives,” said Vicki Niedermayer, CEO of  Helping 
Restore Ability. “She is an enormous asset to Helping Restore 
Ability and serves as a role model for all personal care attendants. 
I can’t think of  a better person to receive this award.”
Arredondo said she feels a calling to help others. 
“I truly enjoy my work, and I firmly believe that I was put on this 
earth to help people,” Arredondo said. 

HELPING RESTORE ABILITY CAREGIVER 
RECOGNIZED WITH STATEWIDE 

ATTENDANT OF THE YEAR AWARD 

The Texas 
Association for 
Home Care 
& Hospice 
(TAHC&H) 
board of  directors 
announced August 
20th during their 

45th annual meeting the election of  Vicki 
Niedermayer, BCBA, as the Non-Profit 
Board Member of  the association. 
Niedermayer, CEO of  Helping Restore 
Ability in Arlington, has served in various 
executive leadership roles for over 30 
years in both quasi-governmental and 

public non-profit organizations. She 
served on the TAHC&H Governmental 
Affairs Committee, Community Care 
Committee, Private Pay Committee 
and participated on the Non-Profit 
Networking Group. As CEO of  one of  
the largest non-profit providers of  home 
care in the state of  Texas, the agency has 
served people in every county of  Texas 
by providing services in all Medicaid 
waiver programs, private pay, workers 
comp and home health care. 
“As a TAHC&H Board Member, I feel 
I can use my 30 years of  experience by 
providing all types of  support services 

in many different work environments 
to create a positive change for those we 
serve,” said Niedermayer.
Niedermayer has a Master’s degree in 
Psychology/Behavior Analysis and is 
a Board Certified Behavior Analyst 
specializing in working with children 
with autism. She has received numerous 
awards for her professional work 
including 2005 Health and Human 
Services Woman of  the Year, 2011 
Aggie 100 Award and was appointed 
as the 2013 Texas Nonprofit Council 
Vice-President by the Texas Health and 
Human Services Commissioner.

Helping Restore Ability CEO named to Statewide Board of Directors
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2015 Calendar of Events

 

Attendants that 
Shine

Twice a month Helping Restore Ability chooses 
one attendant that has gone above and beyond to 
provide excellent care for our PAS clients. �e 
PAS team at Helping Restore Ability makes this 
decision based upon the client’s recommendations 
and the attendant’s consistent dedication to 
quality of care. �e Attendants that Shine are a 
perfect re�ection of Helping Restore Ability’s Six 
Core Values, and our promise, “To promote 
independence and enrich the lives of those we 
serve.”

 

  

Winter 2014
Greatest Gift Catalog Ever

December: 5th
Helping Restore Ability Holiday Open House 

Come join us from 11:30 am to 1:30 pm

February: 14th
Heart & Sole 5K 

5K & 1 mile fun run at Winfrey Point at White Rock Lake February 
14, 2015! Kids’ area! Live music! Long sleeve shirts! Hot breakfast!

April: 30th
Silent Auction – 7 for Parties 

Attorneys Serving the Community puts on this annual event each 
year with close to 1,000 auction items to bid on.  

All proceeds benefit Helping Restore Ability.
150 Turtle Creek Blvd #107, Dallas, TX 75207 

6:00 pm – 8:00 pm

May: 22nd
Helping Restore Ability Birthday Celebration

June: 12th 
We look forward to seeing you on Friday June 12, 2015 from 11:30 

am to 1:30 pm at our annual fundraising luncheon at the 
Dallas Omni Hotel.  Our key note speaker will be Dick Hoyt.

 Dick and his son, Rick Hoyt, have completed 67 marathons and 
234 triathlons—over 1100 races in all—despite the fact that Rick has 

cerebral palsy and has been confined to a wheel-chair since birth.
Make plans to join us to hear Dick’s amazing story of love and 

dedication and how he and Rick have overcome incredible odds to 
become two of the most inspirational (and unlikely) athletes.

Dick Hoyt (pictured with son, Rick) will be the 
speaker at our annual fundraising luncheon

“He is not just my arms and legs. He’s my 
inspiration, the person who allows me to live 

my life to the fullest and inspire others to do the 
same.” - Rick Hoyt speaking about his dad, Dick.

March 2014 Richard Hernandez 
Donna Lawson 

April 2014 Tammy Elmore-Ellis 
Courtney Morris  

May 2014 Deanna Cruz 
Mina Arredondo 

June2014 Donna Westbrook 
Linda Matney 

July 2014 LaTravis Johnson 
Jackie Williams 

August 2014 Stephen Bakos 
Margaret Brown 

September 2014 Jean Brown 
Roxanna Burton 

October 2014 Dyneka Craten 
Shelia Whitley  
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SEARCH & SHOP 
for our cause

Help us help others using Amazon, Kroger, American Airlines,
Charity Motors and GoodSearch.

�e American Airlines 
Business ExtrAA program 
is a travel incentive 

program that rewards non-pro�ts like ours for their loyalty 
to American Airlines.  Use our Business ExtrAA Account 
Number: 801585 when booking �ights to assist Helping 
Restore Ability in earning points towards discounted �ights 
as we visit our clients all around Texas.  For details call 
800-433-1790 or visit www.businessextra.com.

�e new Kroger Community Rewards® 
program is replacing the Kroger Neighbor to 
Neighbor program.  Did you know you can 

support Helping Restore Ability every time you shop at 
Kroger?  As a reminder, you must re-enroll each year to 
continue earning rewards for Helping Restore Ability.  To 
get started visit your local store!

What if Helping Restore Ability 
earned a donation every time you 

searched the Internet, a percentage of 
every purchase you made online or of every dinner 

purchased? Well, now it can! To learn more details about 
the options available visit www.goodsearch.com.

Charity Motors provides the highest 
possible tax deduction on your vehicle. 
-You choose ANY charity, school or church 

to get the proceeds from the sale of your vehicle. 
-Guarantees the full Fair Market Value Tax Deduction for 
your vehicle at the time you donate. Plus! Charity Motors 
picks up and tows your car for free!  Donate online at 
www.charitymotors.org or call 888-908-2277.

Helping Restore Ability participates in the 
Tom �umb Good Neighbor giving 

program! Every time you shop at Tom �umb and use your 
enrolled Tom �umb Rewards Card, Tom �umb will 
donate 1% of your eligible purchases to us!  Enroll at your 
local store!

Start at smile.amazon.com 
Choose Helping Restore Ability as 
your charity of choice and part of 

the proceeds are donated back to the agency!



Game-changer
Saturday April 5, 2014

7 p.m. - 11p.m.
Arlington Museum of Art

October 16, 2014
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MARLEE MATLIN
ACADEMY AWARD WINNER

June 27, 2014
Dallas Omni Hotel

Dawn Neufeld

Gary BaxterBev Olson 
SAM PROVENCE AWARD WINNER

Paul Gravley 

Vicki Niedermayer

Marcus Goodner 
with Mary & Family

Doug Tonne 
Board President

Helping Restore Ability
Staff
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